
 

 
 
A Wider Circle offers the following compilation of Washington DC based resources 
during this challenging time.  This information has been gathered from an array of 
sources and partners. Please note that we do not operate nor can we guarantee the 
accuracy of the information or of the services listed. We will update this regularly as we 
learn of additional helpful items. Please feel free to share this and let us know if you 
hear of other relevant supports.  
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Food Resources for Youth & Families 
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For a list of Metrobus lines serving student meal sites, ​please click here.  
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Martha’s Table 
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Hook Hall Helps 
● Serving to-go meals for DMV hospitality industry workers daily from 6-8 PM 

MONDAY-SATURDAY, and from 12-2PM on Sundays 
● Care kits also available for pickup at Hook Hall during meal pickups 

Monday-Saturday. Care kits are NOT available on Sundays. Kits include shelf 
stable foods and paper goods, such as peanut butter, granola bars, trail mix, 
soup, cereals, coffee/tea, and toilet paper.  

● Address: 3400 Georgia Ave NW, Washington DC 20010 
● For more information call 202-629-4339 or ​click here 

 
Genuine Foods  

● Serving grab and go meals for children in the community at Paul Public Charter 
School 5800 8th St NW (Ward 4)  12:30pm-2pm Mon-Fri. ​Click here​ for more 
information.  

 
DC Central Kitchen 

● Providing free lunch to youth ages 19 and younger Mon-Fri 12 PM - 2 PM at THE 
ARC (1901 Mississippi Ave SE)  

● The Healthy Corners program is continuing operations and announcing a price 
cut of up to 50% on already discounted fresh, whole fruits and vegetables. The 
program doubles the value of SNAP customers’ purchases with equal amounts 
of fresh produce. 
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Local Restaurants Where Kids Eat Free 
 
The Sunnyside Restaurant Group  

● Good Stuff Eatery​, ​We, The Pizza​ and ​Santa Rosa Taqueria​ are offering free 
meals for children who are not able to eat at school. This offer is available at the 
following locations around the region: 

○ Crystal City - Good Stuff Eatery and We, The Pizza 
○ Georgetown - Good Stuff Eatery 
○ Capitol Hill - Good Stuff Eatery, We, The Pizza, and Santa Rosa Taqueria 
○ Ballston - We, The Pizza 

 
Little Miner Taco 

● For as long as DCPS and Maryland schools are closed, all kids eat free at Little 
Miner Taco (​3809 Rhode Island Ave. Brentwood, MD 20722, 301-200-3016, 
info@littleminertaco.com)  

 
Leon Restaurants 

● Offering FREE meals to all children. Open for take-away at 1724 L st NW 
7am-4pm and 1350 Eye St NW 11am-6pm. ​Click here​ for more information.  

 
Milk and Honey 

● Local restaurant offering free breakfast to homebound students at its Bowie, 
College Park, and H Street NE locations. Meals include cereal, waffles, pancakes, 
and fresh fruit, Monday through Friday, 8:30 a.m. to 10 a.m 

● Half off discount for medical workers 
○ Bowie - 12500 Fairwood Pkwy Bowie, MD 20720 (240) 260-3141 
○ College Park - 10280 Baltimore Ave College Park, MD 20740 (301) 

477-2195 
○ H St NE (Smith Commons) - 1245 H St NE, Washington DC 20002 (202) 

396-0038  
Po Boy Jim 

● As long as DCPS schools are closed, kids eat free off the kids’ menu at Po Boy 
Jim. 

● H Street: Mon-Fri 11am-7pm (202-621-7071) 
● 9th Street:​ ​Tue-Wed 3pm-7pm, Thurs-Fri 11am-7pm (202-627-2687) 
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RASA 

● Local Indian restaurant offering free meals for school children under 18 and 
hospital workers with valid ID.  

● 1247 1st St SE, Washington DC 20003 (202) 804-5678 
 
Purple Patch DC 

● Offering a FREE grab and go kids breakfast and lunch daily from 9 AM-12 PM 
● Opening a Purple Patch Pantry from 3-9 PM offering desserts & easy to go foods. 
● Full menu is also available for take out. More information can be found on their 

Instagram page @purplepatchdc, on ​Facebook​, or by calling 202-299-0022. 
● Address: 3155 Mt. Pleasant St NW 
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Resources for Seniors  
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Medium Rare 

● Local steakhouse delivering free meals to DMV residents aged 70+. Contact 
Markhbucher@gmail.com​ or DM on twitter @MediumRareDC 

 
Hayes Center 

● Daily meal pickup between 10 AM - 2 PM Mon-Fri 
● Address: 500 K St NE 

 
THEARC 

● If you are a resident in Ward 8, please contact ​info@thearcdc.org​ if you would 
like to request volunteer support with errands or food delivery for homebound 
residents.  

 
SOME 

● Join us on our conference call Monday – Friday at 11am for an hour of laughter, 
support, council, entertainment and socialization with other seniors around 
Washington DC 

● To join the call, dial (206) 800-4833 & enter code 337735599# 
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For Ward 8 Seniors 
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Additional Food Resources 

 

 
 
Capital Area Food Bank  

● Shelf-ready food for free pickup at 900 North Capitol (front of St. Aloysius 
Church) starting March 18, Monday-Thursday from 1:30-4:00 pm. Call (202) 
842-1112 for more information. 
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● The Hunger Lifeline connects folks with food resources in their area. To access 
the Hunger Lifeline please call 202-644-9807 or email 
hungerlifeline@capitalareafoodbank.org​.  

● For an interactive map of all available food resources ​please click here​. 
DC Dream Center 

● Serving hot meals daily through local food truck, Granny’s Kitchen, beginning at 
12 PM - ​2909 Pennsylvania Avenue SE 

 
Food For All DC 

● Serving those who are homebound, including elderly citizens, handicapped, or 
single mothers with young children.  

● Social Worker referral preferred.  
● Deliveries every Saturday, 9:00am - 2:00pm. Call (240) 505-4607. For more 

information​ ​visit their website​.  
 
Miriam’s Kitchen 

● Serving breakfast 7-8 AM and dinner 4:30-5:30 PM daily. Please note the menu is 
subject to change. 
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SOME (So Others Might Eat) 

● Hot to-go breakfasts and bagged lunches available from 8-10 AM. Per 
instructions from DHS, meals must be to-go and our Dining Room will not be 
available for seating. 

● Food Pantry operating by appointment only. Please email ​aourand@some.org​ or 
call 202-695-7816 to set up an appointment.  

● McKenna Center at 19 I St NW (down North Capital) has a pop-up market run 
by Capital Area Food Bank from 1:30-4:00 PM Monday through Thursday 

 
St. Stephen and the Incarnation Church 

● Serving hot meals to go on Saturdays and Sundays at noon.  
● Address: 1525 Newton Street NW 

 
Father McKenna Center 
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● Community food distribution hub is open Monday - Friday 1:30 - 4:00 PM 
● Address: 900 North Capitol St NW (ground level of St. Aloysius Church at 

Gonzaga College High School in Ward 6) 
● For more information call 202-842-1112 or email ​info@fathermckennacenter.org​. 

 
Catholic Charities Spanish Catholic Center 

● Food pantry is open every Wednesday from 1-3 PM. For more information call 
(202) 939-2400, ext. 964 

● Address: 1618 Monroe St. NW 
 
Israel Metropolitan CME Church 

● Packaged food is distributed on Wednesdays and Fridays at 10:00AM.  
● Breakfast is served every Wednesday and Friday at 9:30AM.  
● Location: 557 Randolph Street Northwest.  
● Phone Number: 202-723-5795 
● Email: ​church557@verizon.net​. 

 
H Street Market  

● Created a hyper-local Food Drive at Maketto (1351 H St. NE) from 7 AM - 10 PM 
daily will be distributed while supplies last. All donated items are free to those in 
need. ​Click here​ for more information.  

 
 
Little Sesame/Dreaming Out Loud 

● Providing free meals at Kelly Miller Middle School (301 49th St NE, Washington, 
DC 20019) weekdays 3-5 PM  

 
YMCA of Metropolitan Washington 
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Public Assistance Benefits 

 
● Customers who receive Supplemental Nutrition Assistance Program (SNAP), 

Temporary Assistance for Needy Families (TANF), Medicaid, Alliance, and other 
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public benefits provided by DHS, ​do not need to take any action at this time​ to 
continue receiving existing benefits that would otherwise expire on March 31 or 
April 30. ​Those benefits will be automatically extended. 

● DHS has a combined application for public benefits, so you can apply for SNAP, 
Temporary Assistance for Needy Families (TANF, financial assistance), and 
Medical Assistance (Medicaid, Alliance and other medical assistance programs 
available through DHS) with the same application. Learn more about the 
Combined Application for Public Benefits here​. 

○ HOW TO APPLY FOR BENEFITS​ - Download and complete your 
application ​here​. You can submit your application one of three ways: 

■ Online:​ Using the ​DHS Web Portal 
■ In Person:​ ​Download the PDF​, complete, sign, and return to any of 

the five (5) Service Centers 
● Find a DHS Service Center 

■ By Mail:​ ​Download the PDF​, complete, sign, and send to  

Department of Human Services  
Economic Security Administration 
Case Record Management Unit 
P.O. Box 91560 
Washington, DC 20090 
 

● DC WIC’s food list has been temporarily expanded to allow for additional food 
items to be purchased with DC WIC checks during the COVID-19 public health 
emergency, effective April 1, 2020. ​You can find the list of expanded food items 
here​. 

● For additional information on DC WIC program updates, visit 
dcwic.org/covid-19​. 

● Residents with questions about their benefits should contact the Call Center at 
(202) 727-5355 from 7:30 AM -4:45 PM 

● EBT Cards: New cards will continue to be distributed through the existing 
locations at 1649 Good Hope Road SE and 645 H Street NE 

 
Local Restaurants Providing Assistance 

  
Succotash 
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● Local restaurant providing free to-go dinners to anyone who has been laid off or 
experienced a big reduction in hours or pay while the city enforces a ​no dine-in 
rule​.  

● Hospitality workers can pick up boxed meals at 915 F Street NW between 5 PM - 
8:30 PM. Meals will be available 7 nights a week unless otherwise noted.  

● Each day’s dish will ​be shared on social media​ (@succotashrestaurant).  
● Dinners are offered on a first-come, first serve basis, with about 250 meals 

available (limit two per person, unless there is an emergency situation). 
● Other supplies on hand include baby food, diapers, fresh produce, canned food, 

cereal, paper towels, toilet paper, notebooks, pencils, and aspirin. 

& Pizza  
● Starting March 16th providing FREE pizza to hospital workers (valid id 

required).  Text them at 200-03 #Hero to obtain unique code. ​Click here​ for more 
information.  

 
Other Food Resources  

Expensify.org 
● Matching SNAP grocery purchases up to $50 per family while funds are 

available. ​Click here for more information​.  
 
Our Streets 

● DC based app that tells you which stores are stocked with toilet paper, 
vegetables, and other supplies 

● Download the app here  
● Access the​ interactive supply map online here​. 

 
DC Mutual Aid 

● A group of DC residents aiming to build a sense of community and help each 
other during times of need 

● DC Mutual Aid Facebook group - 
https://www.facebook.com/groups/492881801379594 

● Ward 1 - ​https://tinyurl.com/s75pn24 
● Ward 4/Takoma - ​https://tinyurl.com/ub6r4tj 
● Ward 6 - ​https://tinyurl.com/wxmhzar 
● Wards 7 and 8 call the hotline (202) 630-0336 
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Farmer’s Markets Options 
● FRIDAYS 

○ Arcadia Mobile Market at Oxon Run Market has been granted a waiver to 
operate Friday from 3-5 PM 

● SATURDAYS 
○ Arcadia Mobile Market at Deanwood Recreation Center has been granted 

a waiver to operate on Saturday between 10 am and noon. 
○ Chevy Chase Farmers Market at Lafayette Elementary School Courtyard 

has been granted a waiver to operate on Saturday between 9 am and 1 pm 
○ Farmers Market SW at 425 M Street SW has been granted a waiver to 

operate on Saturday between the hours of 9 am and 1 pm 
○ FRESHFARM Monroe Street Farmers Market at the Brookland Arts Walk 

has been granted a waiver to operate on Saturday 9 am and 1 pm. 
○ Maret Farmers Market at 3000 Cathedral St. NW has been granted a 

waiver to operate on Saturday between 8:30 am to 12:30 pm 
○ FRESHFARM H ST NE MARKET at 13 and H Streets NE has been granted 

a waiver to operate on Saturday from 9 am to 12 pm 
○ Mt Pleasant Farmers Market at 17th St NW and Lamont St NW has been 

granted a waiver to operate on Saturday from 9 am to 1 pm 
○ FRESHFARM Columbia Heights Farmers Market has been granted a 

waiver to operate on Saturday from 9 am to 1 pm 
● SUNDAYS 

○ FRESHFARM Dupont Circle Farmers Market at 1501 20th St NW has been 
granted a waiver to operate on Sunday from 8:30 am to 1:30 pm. 

○ Palisades Farmers Market at 48th Place and MacArthur Boulevard NW 
has been granted a waiver to operate on Sunday between 9 am and 1 pm 

Community Kitchens by Jose Andres 
The community kitchens will operate out of the restaurants’ side doors with a 
limited number of volunteers from 12 – 5 pm daily beginning Tuesday, March 17, 
offering only takeout service.  

● America Eats Tavern, Georgetown:  A community kitchen will operate from 
the back upstairs patio. 

● China Chilcano, Penn Quarter:  Due to the lack of outdoor space at the 
restaurant, a community kitchen will not be available. 

● Jaleo, Bethesda: A community kitchen will operate from the side door. 
● Jaleo, Crystal City:  A community kitchen will operate from the side door. 
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● Jaleo, Penn Quarter: A community kitchen will operate from the side door. 
● Oyamel, Penn Quarter: A community kitchen will operate from the side 

door. 
● Zaytinya, Penn Quarter: A community kitchen will operate from the side 

door. 
● Pepe Food Truck, D.C.: Will remain in operation, ​check 

https://twitter.com/pepebyjose​ for current location. 

"We feel these community kitchens can help during this challenging time, 
and those who cannot afford to pay we will welcome as well," Andrés said. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
Healthcare Resources 

 
Whitman-Walker Health 

A Wider Circle’s Center for Community Service:  9159 Brookville Road, Silver Spring, MD 20910 ▪ ​www.awidercircle.org 
Washington, D.C. Centers:   400 Atlantic Street SE, Washington, D.C. 20032 ▪ 1726 7​th​ Street NW, Washington, D.C. 20001 
Mailing Address: 4808 Moorland Lane, Ste. 802, Bethesda, MD 20814 ▪ CFC # 21120 ▪ ph. 301.608.3504 ▪ fax 301.608.3508 

 
19 

https://twitter.com/pepebyjose
https://twitter.com/pepebyjose
http://www.awidercircle.org/


 

● Whitman-Walker will operate in-person respiratory clinics to treat patients who 
are affected by COVID-19 at Whitman-Walker at 1525 at 1525 14th Street, NW 
and at Max Robinson Center at 2301 Martin Luther King Jr. Avenue, SE.  

● They will also have emergency dental care available at 1525 14th Street, NW. 
● Please call the main line at 202-745-7000 for more information. 
● The only in-person appointments that will be scheduled at this time are those 

that support the respiratory clinics 
● The following Whitman-Walker services will be closed until further notice: 

○ Youth services at Eastern Market 
○ Services and programs at LIZ 
○ External events and testing with the Community Health team 
○ Walk-in HIV/STI testing 
○ GMHW sexual health clinic 
○ The Corner at Whitman-Walker 

 
 
*Note - Medicaid does cover telemedicine if offered by your provider. Medicaid also 
covers COVID-19 testing if ordered by your doctor.  
 
Unity Health Care 
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● Offering telehealth video and phone appointments. Whether you’re feeling sick 
or just need a routine check-up, you can see and speak to your provider from the 
comfort of your home. Call 202-469 -4699 to make an appointment. 

● All you need is a smartphone or a computer with video capabilities to schedule a 
telehealth video appointment! Don’t have a smartphone? No problem. You can 
schedule an audio-only visit through any telephone. 

● Please call 202-469-4699 BEFORE coming to one of Unity’s health centers, 
especially if you are showing signs of fever, cough, or shortness of breath. 

● See the image below for current clinic hours and locations 

 
 
Children's Health Center at THEARC  

● Clinic hours 8 AM - 8 PM Mon - Th. 8 AM - 4 PM Fri & Sat. The clinic is located 
at 1901 Mississippi Avenue SE. Call before you go: (202) 436-3060. 
 

Bread for the City 
● The Northwest Medical Clinic​ (​1525 7th St NW Washington, DC 20001) ​will be 

open from 8:30 am to 12:00 pm ​for ​urgent patient visits only​; please call 
202-386-7020 for more information. 

● During these times, there will be limited grocery pick-up available for medical 
patients. 
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● Rep-Payee check pick-up will be available in the Northwest Center on Monday 
mornings between 8:30-12:30 and Friday mornings between 8:30-12:00. 

● The Southeast Center is closed. 
 
Community of Hope 

● Medical, dental, and emotional wellness services remain open and accessible for 
those experiencing symptoms.​ ​Call Community of Hope's advice line if you are a 
patient and need assistance at 202-540-9857. Testing is available for patients who 
meet the criteria. 

 
SOME 

● Medical clinic hours Mon-Fri 8 AM - 4 PM. Walk-in services only.  
● Address: 60 O St NW, Washington DC 20001 
● Dental clinic is closed.  

 
Mary’s Center 

● Adams Morgan and Fort Totten locations are temporarily closed for in-person 
appointments 

● Services will be provided at the ​Petworth location​ ONLY, Monday-Friday 9 AM - 
5 PM 

● Medical & Dental teams will provide in-person care for select patients and 
urgent dental concerns 

● For your safety, ​please call first at 844-796-2797​ before going to the clinic. Be 
sure to tell the operator if you have symptoms of a fever, cough, or difficulty 
breathing. 

● Petworth Address: 3912 Georgia Ave NW  
● Laboratory: Open Monday – Friday, from 9 AM - 5 PM 
● Pharmacy: Open Monday – Friday, from 9 AM - 5 PM with free delivery 
● For more information or to schedule an appointment, ​please click here 

 
Catholic Charities  

● Dental clinics are temporarily closed. In an emergency, please call 202-271-8215 
● Medical clinics continue to be open, with patients being screened before arrival. 
● Not accepting walk-ins or new appointments.  
● Telemedicine appointments are offered for sick patients.  
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● Health Care Network services as they are available are being done remotely, and 
many behavioral health services are being done remotely. Call (202) 939-2400 for 
more information.  

 
Grubb’s Southeast Pharmacy and Mini Mart 

● Free prescription delivery. Please call ​(202) 503-3610 to schedule your delivery. 
● Open Mon-Fri 8 AM - 6 PM, Sat 9 AM - 3PM, Sun closed 
● 1800 MLK Jr Ave SE, Washington, DC 20020 
● Spend $5 with your SNAP or EBT card and get $5 to spend on fresh produce and 

fruits 
 

Health Insurance Coverage  
 
For help getting medical coverage: DC Health Link 

 
Who do I contact with questions about my covered services?  

For coverage with a managed care plan, contact your health plan.  
● AmeriHealth (202) 408-4720 
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● AmeriGroup (800) 454-3730 
● Trusted (202) 821-1100 
● Health Services for Children with Special Needs (HSCSN) (202) 467-2737 

For coverage without a managed care plan (fee-for-service), contact the Office of Health 
Care Ombudsman and Bill of Rights at (877) 685-6391. 

 
Coronavirus Testing  

 
AllCare Family Medicine 

● Dupont Circle clinic (1710 Rhode Island Ave, Washington DC 20036) is offering 
drive-through testing after a video consultation with one of their doctors.  

● The clinic will conduct tests from 6-7 PM on weekdays and 12-1 PM on 
weekends. ​You MUST book a telemedicine appointment before getting tested​. 
Click here to schedule an appointment.  

 
Children’s National Hospital 

● Drive up/walk up testing at Trinity University (125 Michigan Ave NE 
Washington, DC) 

● Testing is available only for pediatric patients up to age 22 as referred by their 
primary care physician. The site will be open from 10 AM until 2 PM on Sunday 
3/22, Tuesday 3/24, Thursday 4/9 and Saturday 4/11, weather permitting. ​Only 
children with referrals will be tested. ​Click here for more information.  

 
George Washington University Hospital  

● Drive-through and pedestrian testing for COVID-19 held Monday-Friday 9:30 
AM - 3:30 PM 

● The drive-through testing is located at 20th and H Streets NW (cars entering at 
22nd and H Street NW) and pedestrian testing is located at 22nd and I St NW. 

● You must have a physician/health care provider referral to make an 
appointment. Testing is by appointment only. We are offering a walk-up option 
for patients without a car. 

● Click here to learn more​ about the GW Medical System testing process  
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Kaiser Permanente 
● Drive-up and walk-up testing site for members near its Capitol Hill location. 

Testing sites are open every day from 9 AM - 5 PM and require a doctor’s note 
and an appointment.  

● Please Visit ​kp.org/getcare​ or call 1-800-777-7904 to talk to an advice nurse 24/7 
before visiting a testing site. 

 
MedStar Health 

● MedStar’s Adams Morgan and Capitol Hill urgent care clinics offer tests with a 
doctor’s order. The locations are open from 8 AM - 8 PM daily. 

● If you are experiencing respiratory symptoms, ​please call ahead​ or take 
advantage of our telehealth application: ​MedStar eVisit​. Please do not go directly 
to your doctor’s office without calling first, since many can isolate at home 
without being evaluated in person. 

● MedStar Adams Morgan: 1805 Columbia Rd NW, Washington DC 20009 
(202-797-4960) 

● MedStar Capitol Hill: 228 7th ST SE, Washington DC 20003 (202-698-0795) 
 
United Medical Center (UMC) 

● Starting April 6, the District will test (drive thru and walk-up) on Mondays, 
Wednesdays, and Fridays. The times of operation include: 

○ Monday, April 6, 10 am – 2 pm (drive thru and walk-up) 
○ Wednesday, April 8, 10 am – 2 pm (drive thru and walk-up) 
○ Friday, April 10, from 10 am – 2 pm (drive thru and walk-up) 

● The District will test first responders on Thursday, April 2, from 10 am to 2 pm. 
● An appointment is required and must be scheduled through the Testing 

Triage Call Center by calling (855) 363-0333 
○ The Testing Triage Call Center hours are 8:30 am to 4:30 pm, Monday 

through Friday. 
● Testing will be in the parking lot of United Medical Center (UMC) at 1310 

Southern Avenue SE, Washington, DC 20032. Vehicles should enter via 13th 
Street, SE and be prepared to wait between 45-75 minutes (please plan 
accordingly, bathrooms will not be provided on-site). Starting Monday, April 6, 
individuals walking up should enter from Southern Avenue, SE. 
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Mental Health Resources 
 
Hotlines & Crisis Chat Lines 

● National Suicide Prevention Lifeline 1-800-273-8255 
● Crisis Text Line - Text “TALK” to 741741, ​"DESERVE" TO 741-741, or “HOME” 

to 741-741 
● DC Access Helpline 1-888-793-4357 
● National Hopeline Network: 1-800-SUICIDE (800-784-2433) 
● Lifeline Crisis Chat (Online live messaging): 

https://suicidepreventionlifeline.org/chat/ 
● Self-Harm Hotline: 1-800-DONT CUT (1-800-366-8288) 
● Family Violence Helpline: 1-800-996-6228 
● Planned Parenthood Hotline: 1-800-230-PLAN (7526)  
● American Association of Poison Control Centers: 1-800-222-1222 
● National Council on Alcoholism & Drug Dependence Hope Line: 1-800-622-2255 
● National Crisis Line - Anorexia and Bulimia: 1-800-233-4357 
● GLBT Hotline: 1-888-843-4564 
● TREVOR Crisis Hotline: 1-866-488-7386 
● AIDS Crisis Line: 1-800-221-7044 
● Veterans Crisis Line:​ ​https://www.veteranscrisisline.net 
● TransLifeline: ​https://www.translifeline.org​ - 877-565-8860 

 
EveryMind Hotline​ - Call ​301-738-2255 or chat: 
HTTPS://SUICIDEPREVENTIONLIFELINE.ORG/CHAT/ 
 
Headstrong  

● Nonprofit organization that supports post-9/11 veterans with free mental health 
treatment 

● Visit their website ​https://getheadstrong.org/get-help/​ to connect to care now 
 
National Alliance on Mental Illness (NAMI) 

● The Montgomery County chapter NAMI is offering free support groups online 
through Zoom. ​Click here for more information.  

● For more information on the DC chapter of NAMI, ​click here. 
● Click here​ to read NAMI’s COVID-19 Resource and Information Guide for tips 

and information on caring for you and your loved ones’ mental health during 
this time 
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● If you are experiencing a mental health crisis, text “NAMI” to 741741 
● For more help please call the NAMI Helpline at 800-950-NAMI or email 

info@nami.org​ Monday-Friday 10 AM-6 PM 
 
Helpful Articles and Tips 

● Managing Stress Associated with the COVID-19 Virus Outbreak​ - National 
Center for PTSD 

● Manage Anxiety and Stress​ - Centers for Disease Control and Prevention (CDC) 
● Taking Care of Your Emotional Health​ - Centers for Disease Control and 

Prevention  
● Talking to Children About COVID-19 (Coronavirus): A Parent Resource​ - 

National Association of School Psychologists 
● Five Ways to View Coverage of the Coronavirus​ - American Psychological 

Association 
● Coping with Coronavirus Anxiety​ - Harvard Medical School 
● Talking to Kids About the Coronavirus​ - Child Mind Institute 
● Taking Care of Your Mental Health in the Face of Uncertainty​ - American 

Foundation for Suicide Prevention 
● Coping with Coronavirus:  Managing Stress, Fear and Anxiety​ - Joshua Gordon, 

Director – National Institute of Mental Health 
● Parent/Caregiver Guide for Coping with COVID-19 Coronavirus​ - The National 

Child Traumatic Stress Network (NCTSN) 
● Coronavirus: Mental Health Coping Strategies​ ​- National Alliance on Mental 

Illness (NAMI)  
● Mental Health Experts Offer Advice of Staying Calm During COVID-19​ - 

National Institute of Mental Health  
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Substance Abuse 
 

Substance Abuse and Mental Health Services Administration (SAMHSA)  
● Disaster Distress Helpline: 1-800-985-5990 or text TalkWithUs to 66746. (TTY 

1-800-846-8517) 
 

Online Help to Stay Sober During a Pandemic​ - New York Times  
 
The Food & Wine Pro Guide to Mental Health and Sobriety Resources​ - Food & Wine 
Magazine 
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Grief Resources 
 
The Dinner Party  

● A virtual “dinner party” that matches grieving individuals to groups of other 
grieving peers to connect, talk, and share their experiences.  

 
Claire Bidwell Smith  

● Author and grief therapist offers free meditations and grief resources online 
through her website.  

 
Grief, Gratitude, and Greatness  

● A podcast series that explores the different ways we grieve, the gratitude that 
allows us to persevere, and the greatness we discover along the way.  

Grief and Fear After a Covid-19 Death: Managing a Double Trauma 
● A CNN article with helpful tips, links, and resources 

 
Grief: Releasing Pain, Remembering Love & Finding Meaning  

● A free online support group via Facebook run by grief expert David Kessler 
 
Grief Share  

● Hosts free, virtual grief recovery support groups across the country 
 

The Wendt Center for Loss and Healing 
● Local DC organization offering grief resources online as well as over the phone. 

Call 202-204-5021 for more information.  
 

Meditation apps 
● Headspace​ - Free during COVID-19 
● Calm - Regular subscription plans still available for a cost, ​but select free 

resources are available here​. 
● Breethe​ - Basic program is free. Additional content available for purchase. More 

free content is also available on ​Breethe’s YouTube channel.  
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 Domestic Violence 
 
Hotlines & Crisis Chat Lines 

● National Domestic Violence Hotline Call 1-800-799-7233 or chat at ​thehotline.org 
● DC Victim 24-Hour Hotline 1-844-443-5732 
● House of Ruth 24-Hour Hotline 410-889-7884, Legal Hotline 888-880-7884 
● DC Rape Crisis Center Hotline 202-333-7273  
● National Sexual Assault Hotline 1-800-656-4673 
● National Human Trafficking Hotline 1-888-373-7888 

 
DC SAFE 

● Working with DC Metro Police, DC Superior Courts, and DC Attorney General 
to execute Emergency Temporary Protective Orders (ETPOs) 

● All existing Civil Protective Orders cases are now extended until May 1, 2020, 
and if orders are violated DC Police are still available to respond.  

● Temporary Protection Orders (Stay Away orders) that were issued for two weeks 
and were to expire in March will not expire until May 15th or the next assigned 
court date. 

● For help or more information please reach out to the DC Victim Hotline 
(1-844-443-5732) 

 
Doorways​ (Arlington, VA) 

● 24-Hour Domestic & Sexual Violence Hotline 703-237-0881 
● Still accepting new clients in their Domestic Violence Safehouse, Safe 

Apartments, and Family Home shelter for homeless youth and families, 
according to our standard eligibility criteria and protocols, plus additional 
measures being taken in light of COVID-19. Call ​703-504-9400 for more 
information.  
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Housing & Homelessness 
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DC Shelter Hotline 
● Individuals and families seeking access to homeless services can call the DC 

Shelter Hotline at (202) 399-7093 or 311 at any time of the day or night.  
● A searchable list of local shelters can be found​ ​online here​.  
● All low-barrier shelters, family shelters, and shelters serving youth will remain 

open, including but not limited to the following:  
○ Covenant House ​- 2001 Mississippi Ave SE,  202-610-9600 
○ Central Union Mission​ - 65 Massachusetts Ave NW, 202-745-7118 
○ DC Coalition for the Homeless​ - 202-347-8870 

● Zoe’s Doors Youth Drop-In center located at 900 Rhode Island Ave NE will 
remain open as well as the Sasha Bruce Youth Drop-In Center at 741 8th St SE 

 
SOME 

● Clothing is available in emergencies only by visiting the front desk between 8-10 
AM 

● Shower facilities will be open daily for men from 6-9:30 AM and for women from 
9:45-11 AM. If you require special accommodations, please speak with a staff 
member. The waiting room will be available for use by shower patrons only. 

● Addictions treatment operating as usual 
 

Christ House 
● 24/7 medical care available for individuals experiencing homelessness 
● A staff of physicians, nurses and nursing assistants are prepared to perform tests, 

change dressings and provide vaccinations. Even during the pandemic, the staff 
is prepared to admit new patients. 

● Address: 1717 Columbia Rd NW 
● Phone: 202-328-1100 

U-Haul Offers 30 Days Free Self-Storage amid Coronavirus Outbreak 
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DC Public Handwashing Stations 
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Unemployment Insurance & Workers’ Rights 
 
The DC City Council passed emergency COVID-19 legislation with tenant and rental 
housing rights, to include: 
 

● Utility services​: Utility companies (electric, gas, and water) are prohibited from 
disconnecting services during a public health emergency and for 15 days 
following the end of the emergency 

● Evictions & late fees​: Housing providers are prohibited from: 
o Evicting any residential tenant during the emergency (commercial tenants 

are also protected) 
o Charging a late fee during the emergency 

● TOPA & RHA rights​:  Tenant and tenant association deadlines under the Tenant 
Opportunity to Purchase Act (TOPA) – and the Rental Housing Act -- are 
extended until 30 days after the end of the emergency; 

● Licensing & registration​:  The Mayor is allowed to extend housing provider 
(and other) licenses and registration deadlines​. 

o Evicting any residential tenant during the emergency (commercial 
tenants are also protected) 

o Charging a late fee during the emergency 
 

Unemployment Insurance  
The COVID-19 Emergency Bill provides unemployment insurance (UI) for all eligible 
employees ​upon application​. There’s no one-week waiting period and no requirement to 
search for work, as there normally is for UI. Here’s who is eligible: 

● Someone laid off from a workplace closing permanently or eliminating a 
position. 

● Someone who is laid off temporarily, with a promise that they’ll be hired back 
will also receive UI. 

● Expands eligibility to include most self-employed and independent contractors – 
however, if you aren’t eligible, please see below for small business grants you 
would be eligible for. 

● Ensures that someone who self-quarantines, or whose hours are reduced because 
of a public health emergency—including an employee of a business that’s 
required to shut down—is considered unemployed for purposes of receiving 
unemployment insurance. 

● It also includes employees who left a job because the employer did not comply 
with DOH public safety directives, or who quit/was fired because the employer 
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required them to show up after work after they’d been advised to 
self-quarantine. 

● Residents can visit the DOES website (​https://does.dc.gov​) or call the DOES 
Navigation Call Center at (202) 724-7000, for information on DOES services and 
to file unemployment insurance claims. 
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Sick Leave - Understand Your Civil Rights  
● District businesses should treat consumers and employees fairly despite the 

ongoing public health crisis. 
● District law requires employers to provide reasonable accommodations to 

workers with disabilities.  
○ For example, employees that request to work from home because of a 

medical condition that weakens their immune system should be 
accommodated to the extent possible. 

● District law prohibits businesses from discriminating against consumers and 
employees.  

○ For example, District businesses cannot discriminate against people of 
specific racial groups or people from specific foreign countries based on 
stereotypes about their race or national origin. 

● Every District resident is legally entitled to paid sick days annually. This is a 
really good time to use them if you aren't feeling well. ​Here's info on your rights​. 

● The COVID-19 Emergency Bill creates a new type of leave under the Family and 
Medical Leave Act, called “declaration-of-emergency leave” (or DOE). It allows 
all employees whom DOH recommends to self-quarantine or who test positive 
for covid-19, to take DOE leave. DOE leave is available to all 
employees—regardless of their employer’s size. It does mean the employee gets 
up to 16 weeks of medical leave (every 2 years) without fear of losing their job. 

● Report discrimination: If you experience discrimination of any kind, report it to 
OAG by calling 202-727-3400, emailing OAGCivilRights@dc.gov, or filling out 
our ​online form​. You can also file a complaint with D.C. Office of Human Rights 
through their ​online civil rights complaint form​. 

A Wider Circle’s Center for Community Service:  9159 Brookville Road, Silver Spring, MD 20910 ▪ ​www.awidercircle.org 
Washington, D.C. Centers:   400 Atlantic Street SE, Washington, D.C. 20032 ▪ 1726 7​th​ Street NW, Washington, D.C. 20001 
Mailing Address: 4808 Moorland Lane, Ste. 802, Bethesda, MD 20814 ▪ CFC # 21120 ▪ ph. 301.608.3504 ▪ fax 301.608.3508 

 
39 

https://charlesallendc.nationbuilder.com/r?u=kp8QjWVxp1fR7ySGleBZlMHwx_ewtGwiagMoCEwQYezUGGKj9aoftvcGBkKiUEQyk8AdiCUjZvC5fZcNx8XYoA&e=60d28bbd684fc687c446e376d31630e1&utm_source=charlesallendc&utm_medium=email&utm_campaign=3_17_20_coronavirus_update&n=23
https://oagcivilrightscomplaints.zendesk.com/hc/en-us/requests/new
https://ohr.dc.gov/service/file-discrimination-complaint
http://www.awidercircle.org/


 

 
 

For Small Business Owners 
● The US Small Business Administration (SBA) Office of Disaster Assistance will 

provide targeted, low-interest loans to Washington, DC small businesses that 
have been severely impacted by COVID-19.  

○ The SBA’s Economic Injury Disaster Loan program provides working 
capital loans of up to $2 million that can provide vital economic support to 
help qualified small businesses and private nonprofit organizations 
overcome the temporary loss of revenue as a result of the COVID-19 virus 
outbreak. These loans may be used to pay fixed debts, payroll, accounts 
payable, and other bills that cannot be paid because of the disaster’s 
impact. Terms are determined on a case-by-case basis, based upon each 
borrower’s ability to repay. 
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● DC businesses can ​start the process by ​clicking here​ ​and then “Apply for 
Assistance.”  

● You can prepare to apply by reviewing the ​“Three Step Process” of SBA Disaster 
Loans​ to understand what to expect in the application process. 

● Disaster loan applicants can call the SBA Disaster Assistance Customer Service 
Center at 1-800-659-2955 (7 am -9 pm every day) or email 
disastercustomerservice@sba.gov​ for help in completing their online application. 

● Local assistance can be found at ​www.sba.gov/local-assistance 
● DC businesses can also download the ​2020 ​Small Business Resource Guide​ for 

the Washington Metropolitan Area​ as a resource. 
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Legal Resources 
 

HKM​ Employment Attorneys​: A national employment rights law firm with local 
offices on G Street NW and in Arlington, has opened a pro bono 24/7 hotline and 
resource center for those with coronavirus-related questions in regards to their 
employment. Call 202-871-8188 
 
Miriam’s Kitchen 

● Providing social and legal aid services daily from 6:30-9:45 AM and 2:3-5:45 PM. 
Call 202-452-8926 ext. 1 for more information.  

 
Lawhelp.org/DC  

● Continuously updating ​a web page with information on the latest operating 
status of legal services providers in DC 

 
Other Legal Resources 

● Washington Lawyers' Committee Workers' Rights Clinic​: (202) 319-1000  
● The Claimant Advocacy Program (CAP) of the Metro Washington Council 

AFL-CIO​: 202-974-8159 or 202-974-8149 
● Legal Aid Society of the District of Columbia​: 202-628-1161 
● D.C.Consortium Of Legal Services Providers Reference Guide 
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Financial and Bill Payment Support 
 
Paying Bills 
Information about paying bills from the Consumer Financial Protection Bureau (CFPB): 
As you plan for the potential impact of the coronavirus, there are a number of steps that 
you can take to help protect yourself or a loved one financially, both in the short and 
long term. 

1.   Contact lenders to let them know about your situation.  Financial Institutions are 
being encouraged to work with customers to meet their needs.  This includes 
credit card companies, mortgage lenders, student loans and auto payments 

When contacting your lenders, be prepared to explain: 

▪ Your situation 
▪ How much you can afford to pay 
▪ When you’re likely to be able to restart regular payments 
▪ Your income, expenses and assets 
▪ Why you need a delayed or reduced payment program 

 
2. Work with housing and credit counselors to understand your options 

▪ The U.S. Department of Housing and Urban Development 
(HUD)-approved​ ​housing counselors​ ​can discuss options with you 
if you’re having trouble paying your mortgage loan or reverse 
mortgage loan. This may also include​ ​forbearance​ ​or a modified 
payment program. 

3. Contact reputable​ ​credit counseling organizations​.​ ​There are 
specific ​questions to ask to help you find a credit counseling organization​ ​to 
work with. 

4. Contact debt collectors to identify a realistic repayment plan. The Bureau 
offers a number of​ ​resources for contacting and negotiating with debt 
collection companies​. 

5. You can look to your​ ​state’s unemployment policies​ ​to identify current 
options for benefits. Your​ ​state's public health office​ ​may also have 
information. 

6. Be aware of potential scam attempts 

● Click here for more information​ from CFPB on paying your bills and managing 
finances during the pandemic. 

● Click here​ ​to learn what you need to know about student loans during the 
pandemic.  
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Pepco 
Pepco is suspending service disconnections and waiving new late payment charges at 
least until May 1 and will be working with customers on a case-by-case basis to 
establish payment arrangements and identify energy assistance options.    
 
At this time, Pepco will continue to respond to requests to start, stop or more service, 
which in many cases, can be done remotely, without accessing customer homes or 
businesses. In cases where accessing a building is necessary, our employees and 
contractors are being advised to take appropriate action, such as wearing appropriate 
PPE to perform their jobs safely.  
 
What should customers do if they are challenged to pay their bill?  
Customers who may be challenged in paying their Pepco bill should contact Pepco 
Customer Care at 202-833-7500. 
 
Pepco will work with customers who may have difficulty paying their energy bill. The 
company offers payment options, like Budget Billing, which averages payments over a 
12-month period to help customers manage their monthly energy bill, or flexible 
payment arrangements that offer individually tailored payment installment plans.  
 
Through Pepco's Gift of Energy program, anyone can make a payment toward a friend 
or family member's energy bill. The gift will appear on a future bill as a credit to the 
recipient's account. 
 
Pepco works closely with its community partners to connect customers with grants and 
programs like ​LIHEAP, the Low-Income Home Energy Assistance Program​. 
LIHEAP provides grants in varying amounts based on a household's income size, type 
of fuel, and type of dwelling, with no pay back required. District residents can apply for 
assistance online though the Department of Energy and the Environment website or by 
calling 3-1-1. Maryland customers can apply for LIHEAP energy assistance through the 
Department of Human Services website, by visiting a Local Energy Assistance Office, or 
by calling the Maryland Department of Human Services Office of Home Energy 
Programs at 1-800-332-6347. 
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Other programs supporting District customers include: 
 

● The ​Utility Discount Program (UDP) ​assists low-income District residents 
reduce their utility costs. Eligible customers may receive a discount of up to $475 
per year on their electric bill ($300 per year if non-electric heat).  District residents 
can visit the Department of Energy and the Environment website at ​doee.dc.gov 
to apply online or calling 3-1-1 to schedule an in-person appointment. 

 
● The ​Greater Washington Urban League​ provides up to $500 in assistance to 

eligible customers facing disconnection. Customers can call 202-265-8200 or visit 
www.gwul.org. 

 
Other programs supporting Maryland customers include: 
 

● The ​Electric Universal Service Program (EUSP)​ helps eligible customers pay for 
a portion of their current electric bill.  

 
● The ​Arrearage Retirement Assistance (ARA)​ program helps customers with 

large, past due electric and gas bills. If eligible, customers may receive 
forgiveness of up to $2,000 towards their past due bill.  

 
● The ​Utility Service Protection Program (USPP)​ is designed to help low-income 

families during the heating season. Information regarding these programs can be 
found on the  

● Maryland Department of Human Services Office of Home Energy Programs 
website or by calling 1-800-332-6347. 

● Prince George's County residents may qualify for energy assistance from Mary's 
Center by calling 202-847-4247 or go directly to maryscenter.org. 

● Income eligible Montgomery County residents can receive energy assistance 
from Interfaith Works by calling 301-762-8682. 

 
Pepco customers with a disconnection notice or who currently have service 
disconnected can receive a grant up to $1,000 once a year through the ​Pepco 
Washington Area Fuel Fund Partnership administered by the Salvation Army​. 
Customers in the District of Columbia (wards 1-6) call 202-332-5000 or (wards 7-8) call 
202-678-9771. Prince George's County residents can call 301-277-6103 and Montgomery 
County residents can call 301-515-5354 for assistance. 
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Don’t Get Scammed: Customers can avoid being scammed by taking a few 
precautions 

1. Never provide your social security number or personal information​ to 
anyone initiating contact with you claiming to be a company representative or 
requesting you to send money to another person or entity other than Pepco. 

2. Always ask to see a company photo ID​ before allowing any Pepco worker 
into your home or business.  

3. Never make a payment for services to anyone coming to your door. 

How to protect yourself 
● Pepco representatives will never ask or require a customer with a past due 

balance to purchase a prepaid debit card to avoid disconnection. 
● Customers can make payments online, by phone, automatic bank withdrawal 

or by mail. 
● Customers with a past due balance will receive multiple shut off notifications – 

never a single notification one hour before disconnection. 
● If a customer ever questions the legitimacy of the call, hang up and call Pepco 

at 202-833-7500. 

 
 

Washington Gas 
There are several payment options available to help manage your Washington Gas bill. 

Budget Plan 

The Budget Plan spreads the cost of winter heating over the entire year. We calculate 
your average monthly payment based on historical natural gas usage, adjusted for 
normal weather and projected gas costs. Periodically, we review your account to 
confirm that our monthly estimate is on target. Each month, your bill will show actual 
gas usage and bill amounts, along with budget installments, so you can review the 
information. Depending on the time of year, your budget installment may be more or 
less than your actual monthly usage. 

If actual gas costs, weather and/or usage differ significantly from our original estimate, 
we may adjust your monthly payment to prevent significant charges or credits at the 
end of your budget year. You may also request an adjustment to your monthly budget 
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payment. If an adjustment to your monthly budget payment is necessary, you will be 
notified and can decide whether to change your monthly budget payment amount. 

Your 12​th​ monthly bill will reflect the last installment of your budget cycle – adjusted for 
the difference between actual and budgeted gas usage. Overpay​ments are credited to 
your account unless a refund is requested. If you use more gas than you paid for, you 
owe the company the difference. This amount will be billed in the 12​th​ monthly bill of 
the budget cycle. 

The Budget Plan is designed as a 12-month program, and we encourage you to stay on 
it year-round to realize the potential benefits. Remember that continued participation in 
the plan depends on your ability to make the monthly budget payment. A late payment 
or failure to pay may result in removal from the plan, and the full amount of the 
account balance will become due. For information or to enroll, call our Automated 
Services Line at 703-750-7944 or download the ​Billing and Payment Plans Brochure​ and 
mail in the application. Please have your Washington Gas account number available. 
Customers outside the local calling area may dial 800-752-7520. 

Please call us at 844-WASHGAS (927-4427) if you choose to purchase natural gas from 
an energy supply company and want to participate in the Budget Plan. 

 

eBill Automated-Payment Plan (EBAP) 

Pay your bill automatically every month through the eBill Automated Payment Plan 
(EBAP). Washington Gas will continue to bill you each month, but, on your payment 
due date, the bill amount will be automatically deducted from your checking account – 
no check writing, postage or waiting in line. 

An email notice will be sent every month with a link to view your electronic bill. With 
EBAP, you can select the number of days after billing when you would like the 
payment to be deducted and you can set a maximum payment amount. If the amount of 
the bill surpasses the maximum amount, the payment will be suspended to allow the 
account holder to investigate the charges. Additionally, all program details can be 
managed online any time, day or night. To enroll or learn more, call our Customer 
Service Line at 844-WASHGAS (927-4427), download our ​Billing and Payment Plans 
Brochure​ and mail in the application or visit our ​eService Center​. 
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Automated-Payment Plan (APPL) 

Rather receive a paper bill each month? Then pay your gas bill automatically each 
month through the Automated Payment Plan (APPL). Washington Gas will continue to 
mail you a statement each month, but, on the due date, the amount of the bill will be 
deducted electronically from your checking ac​count. If you have questions about the 
amount of your bill or wish to suspend an automated payment, please call us at 
844-WASHGAS prior to 4 p.m. at least three business days before your bill is due. When 
an automated payment is suspended, other payment arrangements must be made. Also, 
please notify Washington Gas if you change your checking account. To enroll or learn 
more, call our Customer Service Line at 844-WASHGAS (927-4427), download our 
Billing and Payment Plans Brochure​ and mail in the application or visit our ​eService 
Center​. 

 

Payment Extension Plan (Residential Customers Only) 

The Payment Extension Plan (offered to residential customers only) can extend the due 
date for customers – typically individuals whose main source of income is a monthly 
government or pension check – who purchase gas from Washington Gas and receive 
their bills after the 10​th​ of the month. With this plan, the due date (last day to pay 
without a penalty) of your current monthly gas bill is extended to the 5​th​ of the next 
month, making it easier for you to apply a por​tion of your government or pension check 
to your gas bill. There is no late charge if the payment for your gas bill is received by the 
extended due date. For details or to enroll, call us at 844-WASHGAS (927-4427). 

Remember that it is the customer’s responsibility to notify Washington Gas as soon as 
possible if he or she is unable to pay for service in accordance with the requirements of 
the company’s billing practices. 

For more information about payment plans, download the ​Billing and Payment Plans 
Brochure​ or call us at 844-WASHGAS (927-4427). 

 

Deferred Payment Arrangement 

Washington Gas will work with all of its eligible customers who cannot pay the “past 
due bill amount” as well as the “current charges” on their gas bill, by entering into a 
deferment/pay agreement/ or consent order at the request of the customer. Washington 
Gas will comply with all applicable laws, tariff regulations, or other arrangements 
Washington Gas enters into with its regulators when extending payment deferments to 
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customers who show a willingness to pay past due amounts. The deferred payment 
agreement Washington Gas may enter into with its customers prevents further credit 
action on the account, including the assessment of late charges, the sending of 
reminders and/or turn off notices, and outbound calls, as long as the customer abides by 
the agreement. 

  

Third-Party Notification Program 

The Third-Party Notification Program can help you avoid a disconnection if you are out 
of town for long periods of time, are ill or have difficulty handling your affairs. 

Washington Gas sends a copy of your disconnection notice to a third-party of your 
choice. The third-party is not responsible for payment, but will be notified about the 
impending service disruption in time to help you avoid potential disconnection. Call us 
at 844-WASHGAS (927-4427) for details. 

 
Resources For Renters 

● Tenants seeking legal, education or outreach services should contact the Office of 
Tenant Advocate either online, through the “​Ask the Chief Tenant Advocate​” 
link or by calling (202) 719-6560 

● Landlord-Tenant Court is closed through 5/1. All evictions scheduled for May 1 
or earlier are stayed. There will be no hearings between now and May 1. All 
currently scheduled hearings will be rescheduled. 

 

Capital Area Asset Builders (CAAB) Emergency Savings Plus 

● CAAB with the support of Capital One Bank, launches EmergencySavingsPlus to 
assist low- to moderate-income residents of Wards 7 and 8 in Washington, DC to 
begin the process to save for financial emergencies and receive money to set-up 
an emergency savings account with $450 

● Participation requirements: You have to be a resident or either Ward 7 or in 
Washington, DC, and your family's total income must not exceed $121,300.  

● For more information click here.  

 
DC Childcare Voucher 

● Childcare applications and documents can be dropped at the Congress Heights 
(4049 South Capitol St SW) or the Taylor Street (1207 Taylor St NW) Service 
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Centers. Staff will call customers for an interview. Recertifications will be 
automatically processed and valid for 60-90 days 
 

Free Tax Preparation  
● The deadline for taxpayers to file their 2019 Federal and District of Columbia 

individual income taxes has been extended to July 15th 
● If you owe taxes to the IRS or the DC Government, you now have until July 15th 

to pay. Ordinarily, individual income taxpayers must submit their 2019 tax 
returns and pay amounts owed by April 15th. 

● Catholic Charities - Archdiocese of Washington is making a new free virtual tax 
preparation service available to DC residents with income up to $56,000. To 
request a virtual appointment to file your Federal and DC taxes, please send an 
email message to ​ccvirtualvita@gmail.com​. 

● MyFreeTaxes.com offers a free online tax preparation service for individuals and 
families with income up to $65,000. To file your Federal and DC taxes online for 
free, please visit ​www.MyFreeTaxes.com  

● Given the COVID-19 pandemic, currently all tax preparation sites in 
Washington, DC continue to be closed. To stay in the know on the availability of 
high quality, trusted and free tax preparation services once the free tax 
preparation sites reopen, please visit ​www.caab.org/en/freetaxprep 
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Transportation  
Metrorail 

● Essential travel only. ​For a full list of closures click here. 
● New hours: Weekdays 5AM-9PM, Sat/Sun 8AM-9PM 
● Red Line trains operate every 15 minutes, Orange, Silver, Blue, Yellow and Green 

line trains operate every 20 minutes. Stations served by multiple lines have more 
frequent service.  

● First and last cars of all trains are closed to the public for the protection of train 
operators and other essential Metro staff. All trains are 8 cars in length. Use cars 

2-7 and maintain social distancing while aboard the train.
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Metrobus 
● Essential travel only.  
● Weekday service 5 AM - 11 PM. Weekend service 8 AM - 11 PM. 
● For lists and maps of operating bus routes ​please click here​.  
● Service: Buses arrive every 30 minutes unless otherwise noted.  
● Boarding change: All customers should enter and exit the bus using the rear door 

except individuals using mobility devices or require bus kneeling.  
● Metrobus ​will not collect fares​ for bus rides as of March 24.  

MetroAccess 
● Service will continue to operate during the same hours as rail and bus services. 
● Metro continues to emphasize that ​customers must not use MetroAccess to 

travel to healthcare appointments if they are showing signs of illness​ for the 
safety of our employees and other passengers. 

● The MetroAccess Eligibility Center is closed until further notice. 

DC DMV 
● DC DMV will extend the expiration date for driver licenses, identification cards, 

vehicle registrations, inspections, ticket payments and ticket adjudication 
responses until May 15. 

● All driver licenses, vehicle registrations, and vehicle inspections scheduled to 
expire will be granted a waiver without penalty until DC DMV reopens at full 
operating capacity. 

● All tickets will remain in their current status until May 15 and no additional 
penalties will be accessed during this period. In the interim, the public is 
encouraged to request adjudication and pay tickets online. 

● Additionally, all driver license suspensions and revocations will be paused until 
DC DMV returns to full operating capacity. 

● DC DMV online services remain available, and customers are encouraged to use 
online options by visiting ​dmv.dc.gov. 

District Department of Transportation (DDOT) 
● All rush hour parking restrictions will be suspended effective Thursday, March 

19 at 6:00 a.m. 
● Rush hour reversible lanes operations on Connecticut Avenue and 16th Street 

NW will be suspended​ ​effective Thursday, March 19 at 6:00 a.m. Reversible lanes 
operations on Independence Avenue and Canal Road will continue to operate as 
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normal during the morning and evening rush hours. DDOT will use dynamic 
message boards to communicate these changes to the traveling public. 

● Effective immediately, the DC Circulator is suspending fares on all routes during 
the declared public health emergency.  

● Additionally, effective Thursday, March 19, the DC Circulator will suspend 
service on the National Mall Route. Suspension of fares allows passengers to 
board the bus from all doors in support of social distancing practices 
recommended by the Center for Disease Control and Prevention (CDC). 
Passengers who require wheelchair access may still use the front door to board. 

DC Department of Public Works (DPW) 
● While Trash and recycling collection continues as scheduled, DPW is adjusting 

or suspending the following services through March 31: 
○ Residential street sweeping is suspended. 
○ Residential street sweeping (ticket enforcement) is suspended. 
○ As noted above, rush hour parking restrictions are suspended; therefore, 

DPW will not ticket in rush hour between 7:00 a.m. and 9:00 a.m. and 
between 4:00 p.m. and 6:00 p.m. 

○ Ticketing for safety violations (e.g., blocking a fire hydrant) continues. 
○ Ticketing for expired district license plates and inspection stickers is 

suspended. 
○ Vehicle booting and towing is suspended. 
○ Food waste drop-off is suspended at all drop-off sites, including Columbia 

Heights, Dupont Circle, and Eastern Market. Residents who want to 
compost their food can freeze it until the drop-off sites reopen 
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Educational Resources 
 
Comcast Internet Essentials 

● New customers will receive their first two months of internet free 
● Subsequent months are $9.95/month + tax 
● Internet Essentials customers also have the option to purchase reduced-cost 

computers 
● Call 1-855-846-8376 for more info 

 
Free Online Learning Tools for Kids and Families 

● To access DCPS online learning resources click here.  
● #DCPSatHOME - New learning at home videos for K-2 school that run on 

weekdays from 9:30am to 11am and rerun from 1pm to 2:30pm on the following 
channels: 

○ youtube.com/dcpublicschools 
○ Comcast Channel 99 
○ RCN Channel 18 
○ Verizon Channel 12 
○ Watch Live at ​bit.ly/DKNLive 

● Barbara Bush Foundation ​Educational Toolkit for At-Home Learning 
● Click here for DCPL distance learning resources  
● WideOpenSchool.org​ is a free collection of the best online learning experiences 

for kids curated by the editors at Common Sense.  
● Connect with Thrive by Five DC for online, early learning resources 
● DC Parents Amplifying Voices in Education (PAVE) ​developed a list of 

additional resources​ ​that may be useful to students, families and educators. 
 
Free Online Courses for Adults 

●  ​edX​ - Access 2000 free online courses from 140 leading institutions worldwide 

● Class Central​ - ​Discover thousands of free online courses from top universities 
around the world like MIT, Stanford, and Harvard 

● Academic Earth ​- Collection of free online college courses from the world’s top 
universities 

● Little Humans​ - Offers free parenting classes online  
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Free Online Workforce Development Courses 
● ALISON​ - Free online education platform that mostly focuses on 

workplace-based skills 
● GCFLearnfree​ - Free online educational website focusing on technology, job 

training, reading, and math skills 
● Coursera​ - Free database of academic and skills-based courses 
● Typing.com​ - Teaching the foundation of technology online for free, including 

keyboarding, digital literacy, and coding 
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Health & Wellness 
 
Free Fitness Classes 

● Mayor Muriel Bowser Presents: Flatten the Curve Fitness with #FITDC 
○ During these times, one of the most effective ways to reduce anxiety is 

through exercise and meditation. #FITDC now offers free​ ​at-home fitness 
resources​. ​Workout videos are available for a variety of fitness levels. 

● Click here to access free on-demand fitness videos from the YMCA 
○ Categories include yoga, Thai Chi, bootcamp, youth sports, and more 

 
Online Yoga 

● Bluebird Sky Yoga in Brookland will begin streaming its 12:30 p.m. yoga class via 
Facebook Live, according to​ ​Washingtonian​. ​Classes will be available 
Monday-Friday, check the studio’s​ ​Facebook pag​e​ ​for updates. 

● Yoga Heights will be livestreaming its classes this week for free on its​ ​YouTube 
channel​, ​where the studio also has pre-recorded classes you can enjoy from 
home.  

● Flow Yoga Center will be moving some o​f ​its classes​ ​to Zoom, offering free 
streaming to members and providing some “pay-what-you-can” classes. 

● Core Power Yoga is currently ​offering free digital access​ to hour-long 
instructional yoga videos. 

● Yoga Ed​ offers free yoga videos for adults and children on its Youtube channel 
● For more free yoga classes on Youtube, ​click here 

 
Milk Street Online Cooking Classes 

● At the Milk Street Online Cooking School you won’t learn just recipes, you'll 
learn new ways to approach food and cooking, giving you a reinvigorated 
enthusiasm for putting dinner on the table. All online classes are free now 
through April 30. ​Click here to start cooking.  
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At-Home Activity Ideas  
 
DC Public Library (DCPL) 

● All free with your library card, access ​more than 15 million free online movies, 
eBooks, music and more from the DC Public Library at 
https://www.dclibrary.org/godigital 

● Join us on​ ​Facebook​ Monday - Friday at 10:30 a.m. for live video story times. Fun 
for the whole family to enjoy. 

● Did you know that DC Public Library has an Instagram account dedicated to 
teens, curated by teens? Checkout​ ​@DCLibraryTeens​ for fun at-home activities 
and reading suggestions for teens to enjoy. 

● Join us on​ ​Twitter​, Monday-Friday, to participate in virtual book clubs. New 
topics are discussed each day and you can easily join the conversation by using 
the​ ​associated hashtags​. 

● Anyone with a DC Public Library card can stream videos through Access Video, 
including its ​collection of workouts​. Clips range from five minutes to more than 
an hour in length, and include pilates for beginners, weights workouts, yoga 
flows, and boxing routines. 

● The library’s catalog of audiobooks and ebooks is available through the ​Libby 
app​. Download it to your phone or tablet, enter your library card information, 
and you can rent immediately. Note that like with physical items, there are only 
so many digital copies of things to go around, and wait lists can be lengthy for 
popular titles. 

● The library also has a digital news rack ​with stacks of the ​latest (e) magazines 
ready for you to peruse like Bon Appétit, the New Yorker, and Popular 
Mechanics. 

● You can now sign up for a library card online and receive unlimited access to 
digital resources for 90 days. Watch, read, listen and learn while maintaining 
your social distance. ​http://ow.ly/xRQb50yR0zo 

● Note - book drops at DCPL locations will be locked, so please hold onto all 
borrowed items until libraries reopen  

 
Kennedy Center 

● Kennedy Center’s first-ever Education Artist-in-Residence​ ​Mo Willems​ ​is 
inviting viewers virtually into his illustration studio every day at 1 p.m. for a 
LUNCH DODDLE.  This online video series will walk fellow artists through 
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Willems’ process as he draws, illustrates, and doodles. So, grab some paper and 
crayons and do some doodling!  

● The Kennedy Center archives many of its performances in its ​online catalog​: 
There you can find video of a ​demonstration and lesson​ from the dancers of this 
year’s ​Sleeping Beauty ​ballet, ​Julia Louis-Dreyfus’ acceptance speech​ from the 
2018 Mark Twain Comedy Prize ceremony, selections from ​Lupe Fiasco’s 
Kennedy Center debut​ in November, and more. 

 
Smithsonian 

● The Smithsonian National Gallery of Art is hosting daily tours, one gallery at a 

time on ​Twitter​ and, providing videos and photos of galleries on its​ ​website​.  
● The Smithsoanian released ​nearly 3 million images​ of their collections into the 

public domain and available for anybody to download, transform, and share 
without permission. This means you can create your very own meme or work of 
art using the 3D digitization of the ​Apollo 11’s Columbia crew hatch,​ any one of 
the 17 collection items related to ​baseball great Jackie Robinson​, or an image of 
Susan B. Anthony’s inkstand  

 
Other Activity Ideas 

● 30 Parents Share Their Favorite At-Home Activities to Help Bored Kits  
● NASA offers STEM activities for kids stuck at home 
● Keeping Your Kids Entertained At Home While Social Distancing 
● The Secret to Keeping Your Kids Happy, Busy and Learning if Their School 

Closes Due to Coronavirus 
● 23 fun activities to do with kids using stuff you already have at home, as you 

wait out coronavirus closures 
● 3-Ingredient Pantry Dinners for When You Can't Get to the Grocery Store 
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How to Make Your Own Sanitizer 
 
The Spray Recipe 

● Isopropyl alcohol 
● Glycerol​ (optional) 
● Hydrogen peroxide 
● Distilled water 

 
Mix 1 ⅔ cups of alcohol with 2 teaspoons of glycerol. You can buy jugs of glycerol 
online, and it's an important ingredient because it keeps the alcohol from ​drying out 
your hands​. If you can't find glycerol, proceed with the rest of the recipe anyway and 
just remember to moisturize your hands after applying the sanitizer. 
 
Mix in 1 tablespoon of hydrogen peroxide, then another ¼ cup of distilled or boiled 
water. (If you're working with a lower-concentration solution of rubbing alcohol, use far 
less water; remember, at least ⅔ of your final mixture has to be alcohol.) 
 
Load the solution into spray bottles—this isn't a gel, it's a spray. You can wet a paper 
towel with it as well and use that as a wipe. 

If you must, you can add in a splash of essential oil to your concoction to make it smell 
nice.  

The Gel Recipe 
● Isopropyl alcohol 
● Aloe vera gel 
● Tea tree oil​ (or another essential oil scent) 

 
Mix 3 parts isopropyl alcohol to 1 part aloe vera gel. Add a few drops of tea tree oil to 
give it a pleasant scent. 

*Recipes from ​https://www.wired.com/story/how-to-make-hand-sanitizer/ 

BONUS: ​How to Make Your Own No-Sew Face Mask  

A Wider Circle’s Center for Community Service:  9159 Brookville Road, Silver Spring, MD 20910 ▪ ​www.awidercircle.org 
Washington, D.C. Centers:   400 Atlantic Street SE, Washington, D.C. 20032 ▪ 1726 7​th​ Street NW, Washington, D.C. 20001 
Mailing Address: 4808 Moorland Lane, Ste. 802, Bethesda, MD 20814 ▪ CFC # 21120 ▪ ph. 301.608.3504 ▪ fax 301.608.3508 
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